Roosevelt Warm Springs
Institute for Rehabilitation
FINANCIAL POLICY

Post Office Box 1000
Warm Springs, Georgia 31830
706-655-5000

FINANCIAL POLICY
Thank you for considering Roosevelt Warm Springs.

During the Registration process, please provide your current and active insurance card(s)
to our registration personnel. They will have other questions for you that are relevant and
necessary to your receipt of medical services at any of our facilities. We thank you in
advance for your patience and your accuracy in responding to their inquiries.

We participate with most major insurance carriers and will bill up to two (2) insurance
carriers as a courtesy to you. We will make our best attempt to verify your coverage
prior to your receipt of medical services. Deductibles and estimated co-pays are expected
to be paid in full and at the time the patient is registered.

If you are without insurance coverage and need to inquire about special arrangements,
please call us at (706) 655-5257.

Roosevelt Warm Springs will accept payment by way of cash, check or major credit card.

Our Office is open 8 a.m. until 5 p.m., Monday through Friday. We can be reached by
phone at (706) 655-5257.



If you would like this information in an alternative format, please call 706-655-5666.

The Georgia Department of Labor’s Rehabilitation Services administers and conducts all
programs and activities in accordance with the U.S. Civil Rights Act, which provides that
no person shall, on grounds of race, color, national origin, sex, age or disability, be
excluded from the benefits or be subject to discrimination under any program or activity.

The Joint Commission on Accreditation of Healthcare Organizations, and the
Commission on Accreditation of Rehabilitation Facilities accredit Roosevelt Warm
Springs.

Main Number (706) 655-5000
Outpatient Services 655-5266
Admissions 655-5257
Billing Supervisor 655-5598
Commercial Insurance 655-5605
Medicaid 655-5625
Medicare 655-5606

Fax: 655-5608



